Pocnorpednan3op passsicusier: IlIpaBuiia Bo3Bpara nogapka

K mpaznHukaM NpUHSTO NapuTh MOJAPKH, HO OBIBAET M TaKOE€, YTO MOJAAPOK
MPUXOJIUTCS BO3BpAlllaTh B Mara3uH. B CBSI3U ¢ 3THM pa3bACHIEM, KaKH€ TOBapbl
Bbl MoxeTe BepHYThb, B Kakoe€ BpeMs, B KaKOM BHUJE, a KaKue BEpPHYTh OyJeT
HEBO3MOYKHO.

Heobxoaumo MOMHUTE, YTO MOKYIasi MOJApOK 3apaHee, CPOK ero Bo3BpaTa
orpaHu4eH. MHoOrue MokynaTeiau CYMTAIOT, YTO OHU MMEIOT MPaBo CIaTh JHO0OM
TOBAp MPOJAABIY B TEUYEHUE YETHIPHAAATH JHEN, OTHAKO TO HE TaK.

B cooTtBercTBUM co cratheil 25 3akoHa PO «O 3amure npaB notpeduTenei»
Bbl MoxeTe 0OMEHSATH TOBap, €CliM OH He mojomien Bam mo ¢gopme, radbapurtam,
(dacony, pacuBeTke, pazMepy, MO0 KoMIUieKTanuu. Eciin y npoaaBua HET ToBapa
JUIsi oOMeHa, MoTpeOuTeNlb BIpaBe TpeOOBAaTh BO3BpaTa JEHEXKHBIX CPEJICTB,
KOTOpBIE TpojaBel] 00s3aH BEPHYTh B TEUYEHUE TpeX JHEW cOo JHS BO3BpaTa
yKa3aHHOro ToBapa. BaxxHo, yToObl Ha TOBape HE ObUIO CJIEIOB MCIOJIb30BAHUS
WJTU DKCIUTyaTalluH.

Takxe HE00X0AMMO 3HaTh, YTO CYILIECTBYET nepeyeHb
HEIPOJIOBOJILCTBEHHBIX ~ TOBApOB, HE TMOJJICKANUX OOMEHy, €cClId OHH
HaJuIexkalero kadecrsa. JlaHHbld 1iepedeHb yTBepxkAeH [locTaHoBieHMEM
[TpaButenscTtBa PO Ne 2463 ot 30.12.2020.

OcHoBaHueEM JIJIs1 BO3BpaTa Mojapka OyneT SBISIThCS, €Ci, Bl 0OHapy KUy,
YTO MOJAAPOK OKa3aycs ¢ OpakoM WM MOSBWJIMCH HEOCTATKU MPHU UCTIOJIb30BAHUU.
B stom cinyyae Bl BnpaBe moTpeboBaTh BO3BpaTa JACHEKHBIX CPEJICTB, 3aMEHBI
TOBapa Ha TaKOW JK€ WJIM APYrol, yYMEHBIIEHHUS I[eHbl WU O0€3BO3ME3IHOIO
yCTpaHEHUs HEJI0CTaTKa B TCUCHHE TApaHTUMHOTO CPOKa UM CPOKa TOTHOCTH.

Opnako, ecnu Bl mproOpeTaeTe TEXHUYECKH CIIOKHBIE TOBAPHI — OBITOBYIO
TEXHUKY, CMapT(OHBI, UTPOBbIC MPUCTABKU C HUQPPOBBIM OJIOKOM YIpPABICHUS
npu oOHapykeHUHU (MOSIBJICHUH) HEAOCTATKOB MOTPEOOBATh BO3BpaTa JACHEKHBIX
cpelncTB Bbl cMOXKeETe TOJIBKO B TEUYCHHUE TMATHAAUATH JHEW CO IHSA nepenaun Bam
ToBapa. [lo mcTedeHWMM NATHAANATH JHEW YyKa3aHHBIE TPEOOBAHHS TMOJJIEKAT
YAOBJIETBOPEHUIO B OJIHOM U3 CJIECAYIOIINX CIy4aeB:

- oOHapy)XeHHEe CYIIECTBEHHOTO HEIOCTaTKa ToBapa (CYIIECTBEHHBIN
HEJIOCTATOK TOBApa - HEYCTPAHUMBbIN HEJIOCTATOK),

- HapylIeHUE YCTAHOBJICHHBIX HACTOSIIHMM 3aKOHOM CpPOKOB YCTpaHEHHUS
HEJIOCTATKOB TOBapa;



- HEBO3MOXXHOCTh HCIIOJIb30BaHHUSI TOBapa B TEYEHHE KAXAOTO Tojaa
TapaHTHMHOTO CPOKAa B COBOKYMHOCTH OOJiee 4eM TpHUIIATh THEH BCIICJCTBUC
HEOJIHOKPATHOI'O0 YCTPAHEHHUS €ro pa3InuHbIX HEIOCTATKOB.

[Ipu mokymnke 1mojapkoB BHUMATEIHHO MPOBEPSITE MIPHOOpETacMBbIil TOBAp, B
TEUCHUE MATHAATH JHEWU MPOBEPSETE TEXHUUECKU-CIIOXKHBIA TOBAp.

[TomoianuTe K BBHIOOPY MOAAPKOB OOJYMaHHO, M TOrAa, Mpa3gHUK OyaeT
panoBath Bac u Bamux Onu3kux.



